
Cases in the P&E 
Function

Review Tasks to find cases that may 
be appropriate for AG Referral 
B-codes, DI009, DI011, DI013, 

L0025, M0605, M0606, O-codes, 
P-codes

Review case to determine 
if order already  exists 

Review N4D, Courts, SSP 
and Case Activity List  for 

F0070/F0071

Does a child 
support 

order exist?
Review case for additional 

information
Request Orders, Image 

Order, add F0070/F0071 for 
debt set up

Case 
Review 

Complete

Prep case for referral
• Review children’s name and DOB match their birth certificate
• Review Support Recipient/Support Payor names, DOB and SSN 
• Update Activity History code with Cactus information, if applicable 
• Print Process Server Info
 • Review task details by type and purge appropriate worklists 
• Complete AG Referral Checklist
• Add case activity code L1036 Locate Completed – Support Payor 
Located and document locate sources 
• Add Case activity code  M2667 Documents to Attorney or Approval – 
Paternity; or 
• Add Activity History code M2668 Documents to Attorney for Approval - 
Establishment 
• Refer case to AG

Review OnBase/HPP
• Valid IV-D Application? 
• Accurate CS454 for all children who need 
paternity established? 
• HPP Acknowledgment, if applicable?
• Birth certificates for all children on case? • 
Has there been recent contact with the 
Support Recipient? 
• Responding Cases: Is IJ packet accurate 
and current?
• Does verified locate exist for Support 
Payor?
• LPF Waiver Needed?
• Related Cases? 
• AG Consults/prior referral?

Is case 
ready for 
referral?

Additional actions needed 
before case ready for referral 
Enter Case Activity List code 

M3349 or L1045 if locate 
results are pending

Monitor pending actions.  
Refer or prep case for closure
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